Class:-12th
Syllabus(2024-25)
Trade:- Travel, Tourism and Hospitality
Job Role:-: Customer Service Executive (Meet and
Greet)(THC/Q0101)

Part- A (Employability Skills) Marks-10
Unit 1: Communication Skills-1V

Unit 2: Self-management Skills-1V

Unit 3: Information and Communication Technology Skills-1V

Unit 4: Entrepreneurial Skills-1V

Unit 5: Green Skills-1V

Part- (Vocational Skills) Marks-30
Unit 1: Etiquette and Hospitable Conduct

Unit 2: Gender and Age Sensitive Service Practices

Unit 3: Health and Hygiene

Unit 4: Safety at Workplace

Unit 5: Learn a foreign or local language(s) including English

Unit 6: Customer-centric Services
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